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I. INTRODUCTION 
 

The Reserve Bank of India (RBI), India's central 

banking institution, plays a pivotal role not only in 

managing the country‘s monetary policy but also in 

influencing sectors crucial to national 

development—including higher education. While 

education policy largely falls under the purview of 

the Ministry of Education, the RBI‘s control over 

banking and financial systems allows it to shape the 

economic environment in which educational 

institutions and students operate. Through targeted 

financial policies, priority sector lending norms, and 

education loan schemes, the RBI facilitates access to 

higher education for students across socio-

economic backgrounds. Its role becomes even 

more critical as India aspires to expand access, 

improve quality, and promote equity in its higher 

education landscape. 

 

 

 

Need and Importance of Education 

Education is a cornerstone of human resources 

development and empowerment, playing a crucial 

role in the growth of any nation. Among various 

levels of education, higher education—

encompassing fields like management, engineering, 

and medicine—contributes significantly to 

imparting knowledge, shaping values, and 

developing essential skills. In doing so, it fuels 

national growth and productivity. While the 

Government is responsible for providing primary 

education and offering some subsidies for higher 

education, the private sector has also stepped in to 

establish and manage educational institutions, 

especially due to the high costs associated with 

setting up and maintaining higher education 

institutes. 

 

Mahatma Gandhi, the Father of the Nation, 

eloquently stated that education does not just 

shape the new generation; it mirrors a society‘s core 

values and the individuals who make it up. Similarly, 
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Albert Einstein highlighted key aspects of education 

that remain relevant: 

 Education should empower individuals to think 

critically and act freely. 

 It should teach individuals their responsibilities 

to society, as much of what we enjoy—food, 

clothes, and more—is produced by others, and 

we owe it to society to contribute in return. 

 Education must be continuously renewed 

through relentless effort, like a statue of marble 

standing firm in the desert, always requiring 

care to maintain its shine. 

 

In the context of modern education, schools and 

institutions have become pivotal in transferring 

knowledge and skills from one generation to the 

next. However, their role has grown more complex 

with innovations and technological advancements. 

Education must be viewed as an investment not 

only for personal growth but for the economic 

prosperity of a nation. 

 

India, with its vast network of over 26,000 higher 

education institutions, leads the world in terms of 

educational infrastructure. This number far exceeds 

countries like the United States and China, which 

have significantly fewer institutions. However, the 

challenge lies in expanding access to higher 

education and ensuring that more students are 

brought into the fold of learning. Investment in 

human capital, quality education, and lifelong 

learning will drive societal and national progress. 

 

Demographically, India stands at a pivotal juncture. 

By 2016, nearly half of India‘s population will be 

within the productive age group of 15-25 years. 

This shift presents a unique opportunity to tap into 

a vast, employable workforce, similar to the 

experiences of Japan in the 1950s and China in the 

1980s. The concept of a "Demographic Dividend" 

refers to this surge in the working-age population, 

which can fuel economic growth. However, the 

challenge lies in how India can harness this 

advantage to drive macroeconomic growth. 

 

Looking ahead, India's youthful population—

averaging just 29 years in 2020—compared to the 

aging populations of China, the U.S., and Europe, 

gives the country a demographic edge. However, 

this advantage will not automatically lead to 

growth. It requires strategic investment in 

education, skills development, and policy 

interventions to fully capitalize on this demographic 

dividend and ensure sustainable economic 

development. 

 

II. ISSUES AND CHALLENGES IN THE 

INDIAN EDUCATION SYSTEM 
 

Expenditure on Education 

In recent years, the Indian government has 

increased its expenditure on education, particularly 

on higher education. For instance, during the year 

2013-14, approximately Rs. 15,440 crore was 

allocated, which accounted for about 85% of the 

revised budget estimates for that year. The 66th 

round of the National Sample Survey Organization 

(NSSO) survey reveals that between 2003 and 2013, 

the expenditure on education in rural areas 

increased by 378%, while urban areas saw a 345% 

increase. Furthermore, spending on children‘s 

education saw a significant rise—63% for rural and 

73% for urban families. Despite these increases, 

when compared to the GDP, India‘s expenditure on 

education remains lower than many developed and 

even some developing nations. This gap could be 

addressed by encouraging greater participation 

from the private sector, which could play a crucial 

role in augmenting education investments. 

 

Gross Enrolment Pattern 

India currently has around 1.86 crore students 

enrolled in various higher education streams, 

including business management. However, despite 

this large number of students, there is a concern 

over the quality of education, as skills and 

employability remain deficient. The Gross 

Enrolment Ratio (GER) for higher education in India 

stood at 12% in 2014, which is relatively low 

compared to other nations. For instance, GER is 

23% in China, 34% in Brazil, 57% in the UK, 77% in 

both Australia and Russia, and 83% in the US. In 

light of these figures, the Indian government has 

set a target of achieving a GER of 30% by 2020. To 

reach this goal, institutions such as the JRE School 

of Management may play a vital role in improving 
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enrolment. The government has also taken steps in 

this direction, offering incentives for states to set up 

and expand educational institutions, aiming for a 

student enrolment target of 1 lakh. 

 

Capacity Utilization 

A major challenge facing India‘s education system is 

improving the capacity utilization of existing 

institutions. Studies on capacity utilization in higher 

education show that, in some states, institutions, 

particularly in MBA courses, are not operating at full 

capacity. For example, in Maharashtra, MBA 

programs have a capacity utilization of only 57%, 

while in Haryana it is 72%. Addressing this issue will 

require not only improving enrolment but also 

ensuring that educational institutions utilize their 

existing capacity effectively. This dual challenge of 

enhancing GER and improving capacity utilization 

must be balanced to create an efficient education 

system. 

 

Infrastructure Facilities 

A significant factor hindering the capacity utilization 

of new educational institutions is the inadequate 

physical infrastructure required to run them 

efficiently. These institutions need state-of-the-art 

classrooms, libraries, hostels, sports facilities, and 

more. For institutions to function optimally and 

provide quality education, both public and private 

sectors must participate in developing these 

infrastructure facilities. The private sector, in 

particular, can help fill the gaps by providing the 

necessary resources and ensuring that institutions 

are equipped to handle growing student numbers. 

 

Public-Private Partnership (PPP) Model 

Given the constraints on government resources, the 

private sector must play a more significant role in 

improving India‘s education system. Public-Private 

Partnerships (PPP) in education can significantly 

reduce the financial burden on the government 

while simultaneously improving the infrastructure 

and quality of education. PPP models can result in 

the construction of modern buildings, laboratories, 

libraries, and hostels. Collaborative efforts between 

educational institutions and corporates can also 

provide students with exposure to industry 

practices through internships and training 

programs, enhancing their employability. By forging 

such partnerships, the education system can 

become more responsive to industry needs and 

help students become more job-ready. 

 

Student-Teacher Ratio 

India faces another challenge in its education 

system—improving the student-teacher ratio. The 

current ratio in India stands at 22 students per 

teacher, which is considerably higher than in 

developed countries where the average is around 

11.4. This high ratio affects the quality of education, 

as it becomes difficult for teachers to give individual 

attention to each student. In some regions, the ratio 

is even higher, which hampers the overall 

effectiveness of teaching. To address this issue, 

India must recruit more qualified teachers and 

explore alternatives such as offering part-time 

teaching opportunities to students in technical and 

higher education. This could help lower-level 

classes while also providing students with a way to 

partially meet their educational expenses. 

 

Accreditation and Branding – Quality Standards 

Raising the quality of education and ensuring that 

students are equipped with the skills needed in a 

globalized job market is essential for India's 

education system. Despite a large number of 

professionals in fields like engineering, medicine, 

and management, many remain unemployed due 

to the lack of employable skills. One of the key ways 

to improve quality is through accreditation. At 

present, India lacks a formal accreditation 

mechanism for many institutions, although the 

government has proposed introducing one. To 

ensure that educational institutions are held to 

global standards, it is crucial to develop ranking 

and accreditation systems. Notably, despite some 

premier business schools in India appearing in 

global rankings, they lag behind those from 

countries like the US, which dominate the top ranks. 

India needs to develop more centres of excellence 

that meet international standards to compete 

globally. 

 

Students Studying Abroad 

India‘s higher education system, despite its large 

number of institutions, faces stiff competition from 
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abroad. According to reports, around 1.23 lakh 

Indian students went abroad for higher studies in 

2006, with the majority opting for destinations like 

the US, UK, Canada, and Australia. By 2013, the 

number had increased significantly, with many 

students opting for Australia and the UK as their 

destinations. Factors driving this trend include the 

perceived higher quality of education, better 

facilities, and social prestige. Additionally, exposure 

to international experiences, and better career 

prospects also play a role. India needs to address 

these shortcomings in its educational infrastructure 

and quality to reverse the trend of students seeking 

education abroad. 

 

While India has made significant strides in 

increasing educational spending and enrolment in 

recent years, there are several challenges that need 

to be addressed to improve the quality and 

accessibility of education. Key issues include 

improving infrastructure, increasing the Gross 

Enrolment Ratio (GER), optimizing capacity 

utilization, reducing the student-teacher ratio, 

ensuring accreditation, and reducing the outflow of 

students seeking education abroad. These 

challenges, when tackled effectively, could 

strengthen India‘s education system and create a 

more skilled and employable workforce. 

 

Role of RBI and Commercial Banks in 

Strengthening Education System 

The Reserve Bank of India (RBI) and commercial 

banks play a significant role in strengthening the 

education system in India, recognizing education as 

a vital element for economic growth and social 

development. Their contributions are essential in 

making education more accessible, affordable, and 

aligned with the country‘s growing needs. In this 

context, the RBI formulates progressive policies and 

guidelines to enable a more effective education 

loan system, ensuring that students can avail 

themselves of financial support for their academic 

pursuits. 

 

Education Loans and RBI's Initiatives 

The RBI acknowledges the importance of education 

in the economic development of the nation. It has 

recognized the need for more students to avail of 

education loans, making them a part of the ‗priority 

sector‘ for banks. As per RBI regulations, loans up to 

Rs. 10 lakh for education within India and Rs. 20 

lakh for studies abroad are classified as priority 

sector lending. This has made education financing 

more accessible to a larger section of society. 

 

In 2013, RBI expanded the definition of 

'infrastructure lending' to include the construction 

of educational institutions. Schools and colleges 

can now access bank financing for improving their 

infrastructure. A significant share of outstanding 

loans to educational institutions in total 

infrastructure lending by commercial banks was 

recorded at 1.5% by March 2014, highlighting the 

growing role of banks in supporting educational 

infrastructure. 

 

RBI has also made foreign exchange rules more 

student-friendly. Under the liberalized remittance 

scheme, students can draw up to USD 1,00,000 for 

studying abroad. In addition, a student may avail of 

loans from foreign banks under a counter-

guarantee from an Indian bank, ensuring that the 

financing process is smooth and accessible. 

 

Enhancing Accessibility through Bank Schemes 

To facilitate education loans for students, the Indian 

Banks‘ Association introduced a model scheme for 

educational loans in 2001, which was revised in 

2010. The scheme ensures that economically 

weaker sections of society can access loans with 

more relaxed eligibility criteria. The disbursement of 

educational loans by commercial banks has seen a 

significant increase in recent years, from Rs. 27,709 

crore in March 2009 to Rs. 42,808 crore by March 

2011. These figures demonstrate the growing role 

of banks in promoting education through financial 

support. 

 

The RBI also ensures that any grievances or issues 

related to educational loans are effectively handled 

by appointing a nodal officer at the central office to 

resolve such concerns. Additionally, the RBI 

undertakes activities to educate students on central 

banking, the financial system, and other aspects of 

banking. Through various schemes, the RBI engages 

with young scholars to impart knowledge about the 
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banking system and encourage them to pursue 

research and innovation in banking technology. 

 

Innovative Steps for Educational Development 

Given the vast challenge of educating millions of 

young minds in India, there is an urgent need to 

innovate and scale up efforts in the education 

sector. The country boasts one of the largest 

networks of higher education institutions globally; 

however, scaling up education demands that 

students become not just successful learners but 

contributors to society. To achieve this, it is 

essential to modernize curricula, improve the 

technical knowledge provided to students, and 

strengthen vocational training in schools and 

colleges. 

 

Many universities and colleges still offer outdated 

curricula that do not equip students with the skills 

needed for employment. To address this gap, 

institutions should continuously update their 

courses by collaborating with experts across various 

fields. Vocational streams can be strengthened, and 

even evening or night classes can be utilized to 

enhance the use of existing infrastructure. 

 

Teachers play a critical role in an innovative 

educational ecosystem. The growing demand for 

higher education, with an expected increase in the 

Gross Enrollment Ratio (GER) by 2020, calls for 

more qualified teachers. A strategy to involve 

students in teaching, especially those from lower-

income groups, can help bridge the gap and 

provide opportunities for these students. Moreover, 

it is essential that faculty members receive regular 

training and participate in research activities to stay 

updated with the latest trends in education. 

 

Quality of Education and Global 

Competitiveness 

India must adopt benchmarking techniques for 

improving the quality of education to compete in 

the global market. By studying and incorporating 

successful models from countries like China, 

Singapore, and South Korea, India can elevate its 

education system. These countries have made 

significant strides in investing in their education 

systems, and India must follow suit. Focused 

investments in research facilities, the recruitment of 

skilled academicians, and the adoption of advanced 

technologies in teaching can significantly enhance 

the quality of education. 

 

The Indian education system must also address the 

growing demand for skilled workers by 

incorporating technology and innovation in 

learning methodologies. Embracing these changes 

can create a competitive edge for India in the 

globalized world. 

 

III. MAKING EDUCATION AFFORDABLE 

AND ETHICAL 
 

To ensure that education reaches all deserving 

students, it must be affordable. Government-run 

institutions are relatively inexpensive, but private 

institutions often have exorbitant fees that make 

education inaccessible to students from 

economically weaker sections. The fee structure 

should be more flexible, with provisions for 

students from low-income backgrounds, to ensure 

that no deserving student is denied access to 

education due to financial constraints. 

 

Furthermore, ethics in education is crucial. It is 

important to ensure that students are not only 

equipped with knowledge and skills but also with 

strong ethical values. The issue of non-repayment 

of education loans has emerged as a concern. If 

loans are not repaid, the non-performing assets of 

banks will rise, making them hesitant to offer loans 

in the future. The RBI is exploring the possibility of 

insuring education loans to mitigate this risk. 

Schools and colleges, through alumni associations, 

can play a vital role in promoting ethical values and 

encouraging students to honor their loan 

commitments. 

 

Finally, educational institutions must avoid over-

commercialization. Education should not be driven 

by profit motives alone. Institutions must maintain 

ethical standards in their operations, ensuring that 

their focus remains on providing quality education 

and serving the societal good. 
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IV. CONCLUSION  
 

The RBI and commercial banks have made 

substantial contributions to improving the 

accessibility and affordability of education in India. 

By offering education loans, facilitating 

infrastructure development in educational 

institutions, and supporting students studying 

abroad, these financial institutions have played a 

key role in shaping the country‘s education system. 

However, the way forward requires innovative 

reforms, a focus on quality education, and ethical 

considerations to ensure that all students, 

regardless of their financial background, can access 

high-quality education. By addressing these 

challenges, India can develop a workforce that is 

skilled, ethical, and globally competitive. 
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