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I. INTRODUCTION 
 

Online Education has developed tremendously in the 

past decade in the rising educational technology 

advancement. Through the growing coverage of 

internet and the usage of different technological 

gadgets, many schools have adapted to online 

teaching as an effective way of educating students 

without the need of being physically present in a 

classroom. The development of eLearning or online 

learning is closely related to the development and 

improvement of technology, increasing the usability 

and accessibility of computers or other electronic 

tools that can easily access learning platforms online 

(Hubackova, 2014, Chivu et al., 2018). Specialists 

believe that with the proper use of online learning 

technologies or learning through the online 

environment, the learning environment of students 

can be enhanced, giving them the chance to gather 

information when they feel they are ready or when 

they feel it is needed, without being suppressed  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

under the space and time limit, as is the case with 

the classical teaching process (Lam, et al., 2014, 

Chivu et al., 2018). Also, another advantage of using 

electronic forms of teaching is the degree of 

permissiveness of the author or the creator of the 

course who can adapt teaching methods so as to 

best fit the learning style adopted by the student, 

precisely because in the classical teaching process 

learning, this is known to be one of the main 

obstacles to the transmission of information 

(Hubackova, Klimova, 2013, Chivu et al., 2018). This 

year, the need for  online teaching is a completely 

different story from technological advancements. On 

March 11, 2020, the World Health Organization 

declared Coronavirus Disease (COVID-19) as a 

pandemic. More than 300 million students worldwide 

are having their education disrupted by the spread of 

coronavirus. Schools and universities haven’t faced 

this level of disruption in generations, but unlike any 

time in the past, we have the ability to continue 

education even when schools close. The unexpected 

Abstract- Different online teaching platforms have been welcomed in the advancement of technology 

from the recent past years. This year, the first quarter of 2020 came as a shock with the global health 
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With the shift from face-to-face classes into online teaching platforms, several concerns and challenges 

were encountered by teachers and students. Lastly, the most preferred online teaching platform is 

Canvas. This study will serve as a stepping stone for future studies regarding online teaching studies. 

 

Keywords- online teaching; teaching platforms; perceptions; pandemic. 

 



 Cabungan. International Journal of Science, Engineering and Technology, 2020, 8:5  

Page 2 of 8 

 

International Journal of Science, 
Engineering and Technology 

An Open Access Journal 

pandemic outbreak of the pandemic changed many 

things and created new normal throughout affected 

countries. Online teaching is seen as an alternative 

and an effective strategy to control the spread of 

COVID-19 without interrupting students’ learning. 

 

In this uncertain environment, it’s important that 

learning continues, even if it can’t happen in person. 

Online learning is a savior in these testing times and 

by choosing to learn from the most qualified 

teachers at the cheapest of prices students can make 

the most of the time that they have in their hand. 

Online learning is a form of distance learning or 

distance education, which has long been a part of 

the American education system, and it has become 

the largest sector of distance learning in recent years 

(Bartley & Golek, 2004). For the purpose of this 

literature review, both hybrid or blended learning 

and purely online learning are considered to be 

online learning as much of the literature compares 

these two formats against the traditional face-to-

face. On 30 January 2020, the Philippine Department 

of Health reported the first case of COVID-19 in the 

country with a 38-year-old female Chinese national.  

 

On 7 March, the first local transmission of COVID-19 

was confirmed. The local government of Baguio City, 

through the Mayor ordered the suspension of classes 

in the city in connection with the increasing number 

of cases of the new coronavirus disease in the 

county. Since then, universities and schools were 

closed for an indefinite period of time but 

communication between students and teachers 

continued until the formal closing of school year 

2019- 2020 in some schools. On May 11, 2020, the 

Department of Education released DepEd Order 

No.007 series of 2020 to announce that learning still 

continues through the Learning Continuity Plan 

(LCP). Thus, classes begin on August 24, 2020 

through three different modalities: Modular Distance 

Learning (MDL), Online Distance Learning (ODL), and 

TV/Radio-Based Instruction. In the University of the 

Cordilleras where there are three trimesters in an 

academic year, classes were opened in June 15 to 

August 19, 2020 following online distance learning. 

This study aims to presents the first-hand experience 

of teachers and students who were involved in the 

third trimesters’ online distance learning and the 

challenges they faced in the new normal. 

 

Since China was the first country hit by the pandemic 

and the first country to experience lockdowns, close 

schools, and venture into the ways of online 

teaching, there have been a few studies conducted 

regarding schools’ responses to online teaching. 

Yang (2020) conducted a study on teachers’ 

perceptions of large-scale online teaching as an 

epidemic prevention and control strategy in China. 

The study presented that majority of Chinese 

teachers supported online teaching. The Chinese 

government also provided teachers with provided 

with immediate training in online teaching and 

platforms, however, certain difficulties remain. The 

Department of Education in the Philippines did the 

same with providing COVID-19 preparedness 

webinars to school administrators and teachers, 

though there are remaining unprecedented 

challenges that will be faced as soon as classes start 

in the different public and private schools. As cited 

by Muthuprasad et al. (2020) in a study of Adam 

et.al. (2012), it has been argued that there were no 

significant difference between online learning and 

face to face class with regard to their satisfaction and 

also, they supported the fact that online class will be 

as effective as traditional class if it is designed 

appropriately.  

 

This means that online teaching is the well suited 

alternative of learning in this time of a global health 

crisis. Having said that, there are certain perennial 

issues that still plague eLearning. First and foremost 

is the digital divide in the country and there are still 

many efforts from the government’s end that need 

to be taken to bridge this gap. And while there have 

been inevitable teething problems, one can simply 

not deny that online courses represent the future. 

The recent outbreak has left many experts wondering 

the course of events in the future and online learning 

is the only thing right now which can save our life 

from coming to a complete standstill. In these testing 

circumstances due to impromptu closure, the biggest 

benefactors and the blessings in disguise are the 

online learning platforms. Also known as eLearning, 

this online learning method can cater to the growing 

demands of the students in the most efficient 

manner. 

 

The University of the Cordilleras strive to meet the 

needs of today’s students by developing online 

courses and degree programs, more and more 

faculty will be required to adapt their courses for 

online delivery. Consequently, this study is the result 

of the authors’ interest in teaching online and finding 

ways to promote faculty development to meet the 
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challenges of online teaching in the twenty-first 

century. This study will serve as a guide to many 

other schools in Baguio City and in the country about 

the experiences of teachers and students on online 

teaching platforms. Many schools and universities 

are yet to open and experience the different learning 

modalities which are anticipated by August 2020. 

This study will also serve as a stepping stone for 

future studies regarding online teaching studies. The 

University of the Cordilleras can also use this 

research for metacognitive reflections on its first time 

of handling the online distance learning in the third 

trimester of the academic year. 

  

II. METHODOLOGY 
 

One the schools that observed online distance 

learning during the time that this study was being 

crafted was the University of the Cordilleras. The 

researchers opted to target participants who 

experienced the newly implemented online distance 

learning. Perceptions on the implementation and 

choice of the university’s main online platform were 

gathered through 4-point scale survey questionnaire 

that was developed mainly for this study. In this 

qualitative study, random purposeful sampling 

sought teachers and students currently experiencing 

the online learning environment in the trimester of 

the University of the Cordilleras. Distribution of 

structured survey questionnaire occurred via an 

online survey link that recorded responses from 

participants real time. The final sample consisted of 

74 participants from the different colleges of the 

university. Percentage of the results was calculated 

for each question in the questionnaire to summarize 

the data. 

 

III. RESULTS AND DISCUSSION 
 

This chapter deals with the presentation, analysis and 

interpretation of the data gathered through online 

questionnaire. The questionnaire is composed of 

twenty questions regarding teachers and students’ 

perceptions on online teaching. 

 

As presented in the table, question 1 which states “I 

support online distance learning as an alternative to 

face-to-face classes during this pandemic” both the 

teachers and the students agreed on the statement 

having a total of 36 responses or 48.6% of the total 

respondents. The finding simply implies that, online 

distance learning is the most appropriate mode of 

teaching and learning during crises may it be 

asynchronous or synchronous 

There are many reasons why online programs have 

become a popular form of distance learning in 

higher education today. The online environment 

offers unprecedented opportunities for people who 

would otherwise have limited access to education, as 

well as a new paradigm for educators in which 

dynamic courses of the highest quality can be 

developed. The main advantage of asynchronous 

online learning is that it allows students to 

participate in high quality learning situations when 

distance and schedule make on-ground learning 

difficult-to-impossible. Students can participate in 

classes from anywhere in the world, provided they 

have a computer and Internet connection. In 

addition, the online format allows physically 

challenged students (and teachers) more freedom to 

participate in class. Time efficiency is another 

strength brought by the online learning format. 

Asynchronous communication through online 

conferencing programs allows the professional 

juggling work, family, and study schedules to 

participate in class discussions. 

Table 1. Summary of Responses. 

 

 
 

There is no question about doing the work; just do it 

at the times that are more convenient. Students can 

access their courses at any time of day or night. 

Further, they have continuous access to lectures, 

course materials, and class discussions. This is 
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particularly convenient for those who may need to 

reread a lecture or take more time to reflect on

 some material before moving on. 

(https://www.uis.edu/ion/resources/tutorials/online-

education-overview/strengths-and weaknesses/). 

 

“Online distance learning is effective in the assigned 

courses/subjects” is likewise agreeable to both 

teachers and students with a 54.1% rate or a total of 

40 responses. According to Bartlett et al., (1997), 

distance learners can perform as well as or better 

than traditional learners as measured by homework 

assignments, exams, and term papers. Equally 

important, as noted by researchers, is the fact that 

students in distance learning courses earned higher 

grades than those in the traditional classroom 

setting. 

 

Gubernick and Ebeling (1997) stated that distance 

education students scored from five to ten percent 

higher on standardized achievement tests than did 

students in the traditional classroom setting. 

Conversely, as reported by other researchers, there 

are no significant differences in grades for distance 

education students versus traditional students 

(Freeman 1995; Mortensen 1995; McKissack 1997). 

 

Number 3 question which states “I support self-study 

and independent learning” is also favorable to both 

respondents with a total of 36 responses or 48.6%. 

This is due to the fact that the respondents are in the 

higher education, and thus they are more likely 

responsible in performing their responsibilities. 

 

An article entitled “How to Put Self-Directed Learning 

to Work in Your Classroom” (Petro, 2017) mentioned 

that, self-directed learning is not the latest trend in 

education. It has been around since the beginnings 

of cognitive development (Aristotle and Socrates), 

and is a natural pathway to deep understanding and 

efficacy. By being mindful of the ways self-directed 

learning can appear in the 

  

classroom, and leveraging it as an integral part of 

how we learn,  we  can  create a more meaningful 

learning experience for students that  will  last  

beyond the regurgitation of memorized content. 

Self-directed learning is something we live. 

Moreover, some of the first modern formal theories 

of self- directed learning came from the progressive 

education movement and John Dewey, who believed 

experience was the cornerstone of education. By 

integrating both past and present experiences based 

on  personal interpretations and subject matter, 

students would most effectively learn. And   as a 

result, the educator’s role is to be  a guide,  

supporting  students  in exploring the world around 

them, formulating investigative questions, and  

testing hypotheses. 

 

Self-directed learning can be as  diverse as  simply 

discovering new information and thinking critically  

about it, actively  participating and contributing to 

a learning  community, or designing your own 

learning path and selecting resources, guides and 

information. 

 (https://www.edutopia.org/discussion/how-put-self-

directed-learning-work-your- classroom). 

 

Another agreeable statement as perceived by the 

respondents is “I have the needed gadgets and my 

internet connection is stable” with a total of 31 

responses or a percent rate of 49.1. The result is no 

doubt since, engaging in an online distance learning, 

you have to have the needed gadget and a stable 

internet connectivity. 

 

Likewise, both the respondents agree on statement 

number 5 which states “I am familiar with relevant 

technology and techniques for online 

teaching/learning” with a total of 40 responses or a 

percent rate of 54.1. In this 21st century, the term 

  

“technology” is an important issue in many fields 

including education. This is because technology has 

become the knowledge transfer highway in most 

countries. Technology integration nowadays has 

gone through innovations and transformed our 

societies that has totally changed the way people 

think, work and live (Grabe, 2007). As part of this, 

schools and other educational institutions which are 

supposed to prepare students to live in “a 

knowledge society” need to consider ICT integration 

in their curriculum (Ghavifekr, Afshari & Amla Salleh, 

2012). Due to the fact that students are familiar with 

technology and they will learn better within 

technology-based environment, the issue  of ICT 

integration in schools, specifically in the classroom is 

vital. This is because, the use of technology in 

education contributes a lot in the pedagogical 

aspects in which the application of ICT will lead to 

effective learning with the help and supports from 

ICT elements and components (Jamieson-Procter et 

al., 2013). It is right to say that almost all ranges of 
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subjects’ starts from mathematics, science, 

languages, arts and humanistic and other major 

fields can be learned more effectively through 

technology-based tools and equipment. In addition, 

ICT provides the help and complementary supports 

for both teachers and students where it involves 

effective learning with the help of the computers to 

serve the purpose of learning aids (Jorge et al., 2003). 

Computers and technology does not acts as a 

replacing tools for quality teachers but instead they 

are considered as an add-on supplements needed 

for the better teaching and learning. The need for ICT 

integration in education is crucial, because with the 

help of technology, teaching and learning is not only 

happening in the school environment, but also can 

happen even if teachers and students are physically 

in distance. However, ICT integration is not a one-

step learning process, but it is a continual process of 

learning that provides proactive teaching-learning 

environment (Young, 2003). 

 

On the other hand, “there are no difficulties in 

monitoring and controlling the progress of the 

course” resulted to disagree for both teachers and 

students. The finding implies that the respondents 

encountered some difficulties in online teaching and 

learning. 

 

Moreover, the finding corroborates with the article 

written by Arinya Talerngsri (2019) entitled “Online 

learning challenges and how to overcome them” 

wherein she mentioned some difficulties or problems 

in an online learning. According to her, one of the 

biggest challenges is that most online learning is 

one-way communication. There’s no interaction 

between learner and teacher. The experience will be 

very different and that transition can be difficult for 

many learners. The second problem with online 

learning is motivation. Some online learning courses 

can get boring, while some can be difficult to get 

started with. The most difficult thing is that there are 

no peers or teachers who can motivate you to keep 

going. The third problem is the risk of isolation: while 

online learning is great at an individual level for its 

self-paced approach, it physically isolates you from 

other learners. The problem with physical isolation is 

that there is no direct knowledge sharing. There may 

be forums and online communities related to the 

topic you are pursuing, but sometimes these are not 

as active as you’d like them to be. The fourth 

problem is that the huge array of choices. There are 

so many websites nowadays offering a vast amount 

of online courses with the same topics and similar 

content. How are you able to figure out which one is 

right for you? 

 

Arinya Talerngsri (2019) added that, to overcome 

these issues with online learning, the best approach 

is to mix and match your approaches. This means 

that rather than relying on online learning for your 

transformation, instead mix online learning, 

classroom settings, reading and even events and 

networking. This is where blended learning comes in. 

Blended learning or personalized learning is not only 

a great approach to overcome the problems we may 

face with online learning, but it also helps in your 

transition to online learning with the support of 

teachers and the learning community. 

 

“Students and teachers are engaged in an active 

interaction in the duration of the online distance 

learning” resulted to be agreeable as perceived by 

the respondents with a total number of 40 responses 

or 54.1%. This implies that the platform being used 

in the university such as the CANVAS is effective in 

the conduct of the teaching-learning process. 

 

Moreover, in an article published by Aydin, H. (2013) 

entitled “Interaction between teachers and students 

in online learning” mentioned that, education plays 

an essential role in an individual life. It is through this 

process that a person initially formulates his 

thoughts with the help and guidance of the 

instructors within the boundaries of school. Parallel 

to this, it is also by means of education that an 

individual discovers his strengths and is able to apply 

them to his practical life. In this regard, it is 

important to utilize all aspects of the learning 

process, including online procedures of teaching and 

learning that are so important in today world. It 

would be great to consider one of the initial moves 

of today world such as gearing up towards online 

procedures of teaching and learning. The facet of 

online teaching techniques is currently perceived by 

most individuals as an initial step towards 

transformation. Redefining techniques in the 

teaching system would deliver a set of skills, 

knowledge, and practicality to students, some of 

whom are prospective teachers, who are behind the 

walls of their classrooms. 

 

Item no. 8 which states that, “I did not experience 

any anxiety produced by online learning/teaching” 

turns out to be not agreeable by the respondents as 
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evidenced by the computed percentage rate of 

48.6% or a total of 36 responses out of the 74 

respondents. This is due to the fact that, teachers 

and students alike still experienced problems in an 

online learning specially if the platform used is not 

familiar with the users. 

 

Another statement which is not agreeable by the 

respondents is “I observed that there is no decreased 

learning efficiency and study goals in online distance 

learning”. This finding implies that teachers and 

learners commonly opposed the statement because 

they know the fact that online distance learning is far 

much different compared to face-to-face learning 

when it comes to the teaching-learning process. 

Another reason could be, for the teachers, they can 

not monitor their learners if they are really doing 

their tasks or activities by themselves. On the other 

hand, some learners also do not take their studies 

seriously because they are very much aware that they 

are not being closely monitored by their teachers. 

 

“Students and teachers are cooperative and flexible 

in the online distance learning” got a percentage rate 

of 59.5% which is described as agree as perceived by 

the respondents. This result implies that, though 

there are problems or disadvantages of online 

learning, both the teachers and students work 

together for the effective implementation of the 

online distance learning. 

 

recent years, distance learning has made possible 

several innovative means to include CL in virtual 

pedagogical settings. Researchers have reported that 

group work through computer-mediated 

collaboration resulted in improved performance, 

interaction, and critical thinking (Bliss and Lawrence, 

2009). However, no known work has been done 

comparing faculty and student experiences in 

traditional online discussions and those structured 

with CL elements. Incorporating the elements of CL 

in distance learning is effective, for instance, through 

structured synchronous and asynchronous group 

discussions (Cox and Cox, 2008) to attain the goal of 

positive interdependence, individual accountability, 

and group processing, while interactive journals, 

chat, and blogs are efficient ways to promote 

interaction and social skills. Through courses that 

facilitate building productive online communities 

(Palloff and Pratt, 2005; Salmon, 2002), adult learners 

receive a meaningful and long lasting experience. 

With the rapid increase of and demand for online 

education, it becomes imperative for virtual 

instructors to incorporate feasible instructional 

strategies and formats proven to be successful in 

traditional educational settings. In fact, cooperative 

learning has been found to result in higher 

achievement among students when compared to 

individualistic and competitive learning, even when 

different methods are applied in diverse settings 

(Johnson and Johnson, 1989; Johnson et al., 2000). 

 

Statement numbers 11 – 20 turned out to be 

agreeable by both the teachers and students as 

these statements has something to do with the 

platform being implemented by the University of the 

Cordilleras which is the CANVAS. Though as 

mentioned earlier, there are problems encountered 

by the respondents in using the CANVAS, the 

teachers and the learners are still satisfied with the 

platform as a means of learning. 

  

IV. LIMITATIONS 
 

This study discusses the perception of the teachers 

and students on online distance learning in the 

University of the Cordilleras. However, our study  

have several limitations. One of these limitations are 

the options of the teachers and students in selecting 

which platform they are comfortable with. 

Other limitation of this study is to analyze the 

emotional effect on both teachers and students and 

to identify if they are comfortable working and 

studying at home. 

This study does not discuss the specific concerns of 

both teachers and  students in terms of time 

availability, internet connection,  gadgets,  and  

working and studying environment. 

 

V. CONCLUSION 
 

Online distance learning had a  great impact for both 

students and teachers in terms of usage of new 

online platform such as Canvas to conduct lessons 

and create modules. This platform has pros and cons 

for both parties. Both students and teachers were 

provided opportunities and greater depth to widen 

their skills using online platforms which develop 

digital literacy. Though there have been limitations 

on the share-ability and access of information, both 

were adjusting to the current platform being used. 

Teachers and students are currently flexible to adapt 

on the new normal but has been perceived that 
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decreased in learning efficiency and study goals were 

affected. 

  

Since this research focuses on the perceptions of the 

teachers and students on online distance learning 

used by the university, it is better to conduct 

research on the concerns of the teachers and the 

students. Aside from that, this research will be 

beneficial if there will be a further researches on the 

strategies to widen the teachers , students and the 

researcher’s knowledge and skills in using Canvas as 

the Learning Management System of the university. 
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