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I.INTRODUCTION 
 

Communication is an essential part of student life. Students communicate during classroom 

discussions, seminars, presentations, interviews, and social interactions. However, many students 

feel anxious while speaking publicly or expressing their opinions. This condition is known as 

communication anxiety or communication apprehension.  

 

Communication anxiety refers to fear, nervousness, or discomfort experienced during communication 

with others. It may occur during public speaking, group discussions, interpersonal communication, or 

classroom presentations. Research shows that communication anxiety is common among college and 

university students and can reduce academic performance and participation. 

 

Objectives of the Study 

⚫ To understand the concept of communication anxiety among students. 

⚫ To identify the major causes of communication anxiety. 

⚫ To analyze the effects of communication anxiety on academic performance. 

 

 

 

 

 

 

Abstract- Communication anxiety is one of the major psychological challenges faced by students in schools 

and colleges. It affects classroom participation, presentations, group discussions, and overall academic 

performance. Many students experience nervousness, fear of negative evaluation, low confidence, and stress 

while communicating in front of others. This research paper examines the causes, effects, and possible 

solutions for communication anxiety among students. The study also highlights how social pressure, 

language barriers, online learning environments, and lack of confidence contribute to communication 

apprehension. Various previous studies reveal that communication anxiety negatively influences learning 

outcomes and students’ mental well-being. 
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Methods to Reduce Communication Anxiety 

To suggest methods for reducing communication anxiety among students. 

1. Practice Public Speaking – Regular speaking practice improves confidence. 

2. Positive Classroom Environment – Teachers should encourage supportive communication 

without criticism. 

3. Counseling and Guidance – Psychological counseling helps students manage fear and stress. 

4. Communication Skills Training – Workshops and seminars improve speaking abilities. 

5. Proper Preparation – Preparing before presentations reduces nervousness. 

6. Group Activities – Participation in group discussions and team activities improves interaction 

skills. 

 

Communication Anxiety 

Communication anxiety is a psychological condition where students experience fear or nervousness 

while communicating. It may happen because of lack of confidence, fear of mistakes, social pressure, 

or poor communication skills. According to research studies, students with high communication 

anxiety often avoid public speaking and classroom participation.  

 

Causes of Communication Anxiety 

                 
 

CONCLUSION 
 

Communication anxiety is a serious issue affecting many students across educational institutions. Fear 

of public speaking, low confidence, academic stress, and fear of judgment are the major causes of 

communication anxiety. It negatively impacts students’ academic performance, participation, and 

psychological well-being. 

 

Educational institutions should provide supportive environments, communication training, and 

counseling programs to help students overcome anxiety and build confidence. With proper guidance 
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and practice, students can improve their communication skills and perform better academically and 

socially. 

 

1. Fear of Negative Evaluation – Students fear criticism, embarrassment, or making mistakes in front 

of others. 

2. Lack of Confidence – Low self- esteem and poor self-confidence increase communication anxiety. 

3. Language Problems – Students who are not fluent in a language may hesitate to communicate. 

4. Academic Pressure – Pressure to perform well during presentations and viva examinations creates 

anxiety. 

5. Lack of Preparation – Insufficient preparation before speaking activities increases nervousness. 

6. Online Learning Challenges – Online classes sometimes increase communication apprehension 

due to reduced interaction and technical issues 
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